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FULL TIME SURVEILLANCE WITH OPMON

The OpAlert module provides enhanced security and reliability to the OpMon
solution. With it, in the event of any problems, you can receive alerts via SMS
- cell-phone text messages. It can even be used by management to receive
alerts about sales targets, production lines failures, and alerts for the indicators
generated by BSC, PMI, ITIL, COBIT, ISO, that fail to reach the level
determined by the organization. As it is not dependent on network
infrastructure or the Internet, OpAlert guarantees coverage even if there is
failure in the systems.

HOW IT WORK OpAlert is an Opservices solution and only needs a
o o S GSM' modem (supplied by the customer). The

message traffic is spooled, which allows out-of-band
emission.

\

With OpAlert interactive applications can be created
to enable the user to respond to alerts via SMS,
interacting directly with OpMon by phone.

GSM Modem Models compatible with OpAlert:
[ Huawei E1692 USB Modem

[ Huawei E1756 USB Modem

[ Huawei E156 USB Modem

[ Huawei E220 USB Modem

[l Huawei E226 USB Modem

[ Huawei E270 USB Modem

[ Huawei E620 USB Modem

* Consult us about other models.

Mopon
www.opservices.com.br vendas@opservices.com.br

SAO PAULO / SP PORTO ALEGRE / RS
o i Phone: (11) 3818-8993 Phone/Fax: (51) 3275-3588
ontact us: Av. Cidade Jardim, 400 — 7° Andar Rua Félix da Cunha, 1009 - Cj. 501

SERVICES CEP 01454-000 CEP 90570-001



