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4499 OpMon Feature User story #4479: Updates Resolved Normal opmonstats added to conf package 25/09/2014 11:54 6.1.8 100

4499 OpMon Feature User story #4479: Updates Resolved Normal opmonstats added to conf package 25/09/2014 11:54 6.1.8 100

4496 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SCATMAP - Remove selection drag 25/09/2014 14:07 6.1.8 100 1083484 

4496 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SCATMAP - Remove selection drag 25/09/2014 14:07 6.1.8 100 1083484 

4495 OpMon User story Resolved Normal EVENTGUARD - Update preloader logo and welcome screen 24/09/2014 09:24 6.1.8 100

4495 OpMon User story Resolved Normal EVENTGUARD - Update preloader logo and welcome screen 24/09/2014 09:24 6.1.8 100

4494 OpMon Feature User story #4479: Updates Resolved Normal Eventguard branding renovation in the help and overview images 
according to new OpServices Branding Manual rules

23/09/2014 17:03 6.1.8 100 1084297

4494 OpMon Feature User story #4479: Updates Resolved Normal Eventguard branding renovation in the help and overview images 
according to new OpServices Branding Manual rules

23/09/2014 17:03 6.1.8 100 1084297

4493 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SCATMAP  - Can't open more then 6 levels in hierarchy 23/09/2014 18:41 6.1.8 100 1084187,1083484

4493 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SCATMAP  - Can't open more then 6 levels in hierarchy 23/09/2014 18:41 6.1.8 100 1084187,1083484

4492 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Discovery - clean PHP Warnings 23/09/2014 15:59 6.1.8 100

4492 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Discovery - clean PHP Warnings 23/09/2014 15:59 6.1.8 100

4491 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Remove unused files from OTRS plugins 23/09/2014 10:42 6.1.8 100

4491 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Remove unused files from OTRS plugins 23/09/2014 10:42 6.1.8 100

4490 OpMon Feature Bug #4374: Bug Fixes Resolved Normal check_yum must run via sudi 23/09/2014 10:55 6.1.8 100

4490 OpMon Feature Bug #4374: Bug Fixes Resolved Normal check_yum must run via sudi 23/09/2014 10:55 6.1.8 100

4489 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opcfg PHP Notice Warnings 23/09/2014 10:06 6.1.8 100

4489 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opcfg PHP Notice Warnings 23/09/2014 10:06 6.1.8 100

4487 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opmonconnector retries SQL in deadlock case 22/09/2014 17:28 6.1.8 100

4487 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opmonconnector retries SQL in deadlock case 22/09/2014 17:28 6.1.8 100

4486 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Apply blur filter to component when data is invalid 22/09/2014 17:28 6.1.8 100 1083365

4486 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Apply blur filter to component when data is invalid 22/09/2014 17:28 6.1.8 100 1083365

4485 OpMon Feature Bug #4374: Bug Fixes Resolved Normal new_nagios_import.php bug fixes and small improvements 23/09/2014 17:43 6.1.8 100 1084327

4485 OpMon Feature Bug #4374: Bug Fixes Resolved Normal new_nagios_import.php bug fixes and small improvements 23/09/2014 17:43 6.1.8 100 1084327

4484 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Support cp data using last hour and this hour 22/09/2014 13:16 6.1.8 100 1084254

4484 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Support cp data using last hour and this hour 22/09/2014 13:16 6.1.8 100 1084254

4480 OpMon Feature User story #4479: Updates Resolved Normal nagios plugins update to 2.0.3 18/09/2014 13:56 6.1.8 100

4480 OpMon Feature User story #4479: Updates Resolved Normal nagios plugins update to 2.0.3 18/09/2014 13:56 6.1.8 100

4479 OpMon User story Resolved Normal Updates 23/09/2014 16:00 6.1.8 100

4479 OpMon User story Resolved Normal Updates 23/09/2014 16:00 6.1.8 100

4478 OpMon User story Resolved Normal Change body text of the monthly report sent to customers 17/09/2014 13:55 6.1.8 100

4478 OpMon User story Resolved Normal Change body text of the monthly report sent to customers 17/09/2014 13:55 6.1.8 100

4477 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DOCUMENTATION - Problem when update link content 16/09/2014 11:24 6.1.8 100 1083642

4477 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DOCUMENTATION - Problem when update link content 16/09/2014 11:24 6.1.8 100 1083642

4462 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SLM Spreadsheet takes a long time to generate 15/09/2014 12:31 6.1.8 100

4462 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SLM Spreadsheet takes a long time to generate 15/09/2014 12:31 6.1.8 100

4460 OpMon Feature Bug #4374: Bug Fixes Resolved Normal REPORTS - Can't save groupby reports 11/09/2014 12:01 6.1.8 100 1083962

4460 OpMon Feature Bug #4374: Bug Fixes Resolved Normal REPORTS - Can't save groupby reports 11/09/2014 12:01 6.1.8 100 1083962

4459 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Must optimize crucial tables for performance 11/09/2014 11:27 6.1.8 100

4459 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Must optimize crucial tables for performance 11/09/2014 11:27 6.1.8 100

4453 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin "ticketStatsMetrics" returning ok without output message. 10/09/2014 17:15 6.1.8 100 1084088

4453 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin "ticketStatsMetrics" returning ok without output message. 10/09/2014 17:15 6.1.8 100 1084088

4452 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Better label on OTRS integration screen 10/09/2014 14:55 6.1.8 100 1084094

4452 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Better label on OTRS integration screen 10/09/2014 14:55 6.1.8 100 1084094

4451 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Better handling initial states and service and hosts updates on the 
broker

11/09/2014 11:26 6.1.8 100

4451 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Better handling initial states and service and hosts updates on the 
broker

11/09/2014 11:26 6.1.8 100

4438 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Typo on OTRS integration interface 09/09/2014 08:58 6.1.8 100 1084038

4438 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Typo on OTRS integration interface 09/09/2014 08:58 6.1.8 100 1084038

4437 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SLM Scat persistent cache 12/09/2014 07:51 6.1.8 100

4437 OpMon Feature Bug #4374: Bug Fixes Resolved Normal SLM Scat persistent cache 12/09/2014 07:51 6.1.8 100

4436 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Formatting error in service send passive check result 08/09/2014 14:45 6.1.8 100 1084007

4436 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Formatting error in service send passive check result 08/09/2014 14:45 6.1.8 100 1084007

4433 OpMon Feature Bug #4374: Bug Fixes Resolved Normal missing trim on otrs integration 04/09/2014 15:14 6.1.8 100

4433 OpMon Feature Bug #4374: Bug Fixes Resolved Normal missing trim on otrs integration 04/09/2014 15:14 6.1.8 100

4432 OpMon Feature Bug #4374: Bug Fixes Resolved Normal force selection on qualitor integration form fields 03/09/2014 18:01 6.1.8 100

4432 OpMon Feature Bug #4374: Bug Fixes Resolved Normal force selection on qualitor integration form fields 03/09/2014 18:01 6.1.8 100

4431 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DOCS - Can't change service documentation using combobox 03/09/2014 16:45 6.1.8 100

4431 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DOCS - Can't change service documentation using combobox 03/09/2014 16:45 6.1.8 100

4430 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Autodiscovery not working 03/09/2014 16:21 6.1.8 100

4430 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Autodiscovery not working 03/09/2014 16:21 6.1.8 100

4429 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Change Help icon 03/09/2014 14:08 6.1.8 100

4429 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Change Help icon 03/09/2014 14:08 6.1.8 100

4428 OpMon Feature Bug #4374: Bug Fixes Resolved Normal change URL on qualitor connections 03/09/2014 09:47 6.1.8 100

4428 OpMon Feature Bug #4374: Bug Fixes Resolved Normal change URL on qualitor connections 03/09/2014 09:47 6.1.8 100

4427 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Can't set margins in piechart component 03/09/2014 09:22 6.1.8 100

4427 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Can't set margins in piechart component 03/09/2014 09:22 6.1.8 100

4426 OpMon Feature Bug #4374: Bug Fixes Resolved Normal STATUSGRID - verify user session in StatusgridAjaxProvider 02/09/2014 17:15 6.1.8 100

4426 OpMon Feature Bug #4374: Bug Fixes Resolved Normal STATUSGRID - verify user session in StatusgridAjaxProvider 02/09/2014 17:15 6.1.8 100

4425 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugins OTRS - SQL error in plugin ticketStatsMetrics.php 02/09/2014 13:01 6.1.8 100 1083812

4425 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugins OTRS - SQL error in plugin ticketStatsMetrics.php 02/09/2014 13:01 6.1.8 100 1083812

4424 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Performance improvements(grendene case) 17/09/2014 19:27 6.1.8 100

4424 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Performance improvements(grendene case) 17/09/2014 19:27 6.1.8 100

4423 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Search icons position homogenization 01/09/2014 16:12 6.1.8 100

4423 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Search icons position homogenization 01/09/2014 16:12 6.1.8 100

4422 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opsubscriber - accessing missing extjs 3 files 01/09/2014 15:02 6.1.8 100

4422 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opsubscriber - accessing missing extjs 3 files 01/09/2014 15:02 6.1.8 100

4421 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opreports - remove unused css files from header 01/09/2014 14:37 6.1.8 100
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4421 OpMon Feature Bug #4374: Bug Fixes Resolved Normal opreports - remove unused css files from header 01/09/2014 14:37 6.1.8 100

4420 OpMon Feature Bug #4374: Bug Fixes Resolved Normal PHP Notice:  Undefined property: ReportOptions::$module 01/09/2014 13:54 6.1.8 100

4420 OpMon Feature Bug #4374: Bug Fixes Resolved Normal PHP Notice:  Undefined property: ReportOptions::$module 01/09/2014 13:54 6.1.8 100

4419 OpMon Feature Bug #4374: Bug Fixes Resolved Normal PHP Notice:  Undefined property: stdClass::$custom_last_check in 
/var/local/opmon/share/oplib/libphp/opmonclasses/functions.php

01/09/2014 13:37 6.1.8 100

4419 OpMon Feature Bug #4374: Bug Fixes Resolved Normal PHP Notice:  Undefined property: stdClass::$custom_last_check in 
/var/local/opmon/share/oplib/libphp/opmonclasses/functions.php

01/09/2014 13:37 6.1.8 100

4418 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Undefined TAB_TOOL_NEWENTRIES 01/09/2014 13:02 6.1.8 100

4418 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Undefined TAB_TOOL_NEWENTRIES 01/09/2014 13:02 6.1.8 100

4417 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Adjust service grid "Acks OR Downtimes" filter 01/09/2014 10:56 6.1.8 100 1083663

4417 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Adjust service grid "Acks OR Downtimes" filter 01/09/2014 10:56 6.1.8 100 1083663

4415 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Keep downtimes statuses on opmon export / restart 29/08/2014 17:39 6.1.8 100

4415 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Keep downtimes statuses on opmon export / restart 29/08/2014 17:39 6.1.8 100

4414 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Missing validation for object type of userInfo 29/08/2014 17:11 6.1.8 100

4414 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Missing validation for object type of userInfo 29/08/2014 17:11 6.1.8 100

4413 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Problem with retro compatibility using triggers 28/08/2014 17:44 6.1.8 100 1083499

4413 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Problem with retro compatibility using triggers 28/08/2014 17:44 6.1.8 100 1083499

4412 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Adjust the formatting of the monthly report of hours from 
customers.

28/08/2014 16:29 6.1.8 100

4412 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Adjust the formatting of the monthly report of hours from 
customers.

28/08/2014 16:29 6.1.8 100

4411 OpMon Feature Bug #4374: Bug Fixes Resolved Normal REALTIMEGRAPH - Margin problem with big numbers 28/08/2014 15:27 6.1.8 100 1082483

4411 OpMon Feature Bug #4374: Bug Fixes Resolved Normal REALTIMEGRAPH - Margin problem with big numbers 28/08/2014 15:27 6.1.8 100 1082483

4410 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin OTRS - error in sum of time. 28/08/2014 14:06 6.1.8 100

4410 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin OTRS - error in sum of time. 28/08/2014 14:06 6.1.8 100

4409 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Correct the alt text in the help/support link button 28/08/2014 13:40 6.1.8 100

4409 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Correct the alt text in the help/support link button 28/08/2014 13:40 6.1.8 100

4406 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Host's SLA tab opening with wrong height in IE and Firefox 27/08/2014 14:38 6.1.8 100 #1083577

4406 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Host's SLA tab opening with wrong height in IE and Firefox 27/08/2014 14:38 6.1.8 100 #1083577

4404 oplib Feature Bug #4374: Bug Fixes Resolved Normal Unable to remove ack/comment if it does not exist on core 26/08/2014 14:01 6.1.8 100

4404 oplib Feature Bug #4374: Bug Fixes Resolved Normal Unable to remove ack/comment if it does not exist on core 26/08/2014 14:01 6.1.8 100

4403 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Change help link for the new knowledge base 26/08/2014 15:15 6.1.8 100

4403 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Change help link for the new knowledge base 26/08/2014 15:15 6.1.8 100

4402 oplib Feature Bug #4374: Bug Fixes Resolved Normal remove any old acknowledgment makes element loose its current 
acknowledgment

26/08/2014 13:56 6.1.8 100 1080068

4402 oplib Feature Bug #4374: Bug Fixes Resolved Normal remove any old acknowledgment makes element loose its current 
acknowledgment

26/08/2014 13:56 6.1.8 100 1080068

4401 discovery Feature Bug #4374: Bug Fixes Resolved Normal Put the correct info in the tootip of discovery ip/range search bar 26/08/2014 15:23 6.1.8 100

4401 discovery Feature Bug #4374: Bug Fixes Resolved Normal Put the correct info in the tootip of discovery ip/range search bar 26/08/2014 15:23 6.1.8 100

4400 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Inicial setup help button not working 26/08/2014 15:43 6.1.8 100

4400 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Inicial setup help button not working 26/08/2014 15:43 6.1.8 100

4399 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin OTRS - error in sum of time in the grid when the option of 
closed hour is used.

25/08/2014 17:17 6.1.8 100 1083444

4399 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin OTRS - error in sum of time in the grid when the option of 
closed hour is used.

25/08/2014 17:17 6.1.8 100 1083444

4398 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Cant see all itens' name in combobox component 20/08/2014 16:16 6.1.8 100 1083365

4398 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Cant see all itens' name in combobox component 20/08/2014 16:16 6.1.8 100 1083365

4397 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Invalid background color assignment 20/08/2014 16:16 6.1.8 100

4397 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Invalid background color assignment 20/08/2014 16:16 6.1.8 100

4396 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Formatting error in the pdf when statusgrid service details have 
HTML.

25/08/2014 14:14 6.1.8 100

4396 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Formatting error in the pdf when statusgrid service details have 
HTML.

25/08/2014 14:14 6.1.8 100

4393 OpMon Feature Bug #4374: Bug Fixes Resolved Normal NRPE security patch applied 19/08/2014 18:26 6.1.8 100

4393 OpMon Feature Bug #4374: Bug Fixes Resolved Normal NRPE security patch applied 19/08/2014 18:26 6.1.8 100

4392 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin "atendimento_contratado" connecting just on localhost 19/08/2014 16:58 6.1.8 100

4392 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Plugin "atendimento_contratado" connecting just on localhost 19/08/2014 16:58 6.1.8 100

4388 OpMon Feature Bug #4374: Bug Fixes Resolved High Statusgrid PDF file name must change 20/08/2014 15:42 6.1.8 100

4388 OpMon Feature Bug #4374: Bug Fixes Resolved High Statusgrid PDF file name must change 20/08/2014 15:42 6.1.8 100

4387 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Export must show actual user not opmonadmin when via 
discovery / statusgrid configuration changes.

20/08/2014 15:16 6.1.8 100

4387 OpMon Feature Bug #4374: Bug Fixes Resolved Normal Export must show actual user not opmonadmin when via 
discovery / statusgrid configuration changes.

20/08/2014 15:16 6.1.8 100

4386 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Can't update or save dashboards when license is 
unlimited 

15/08/2014 11:24 6.1.8 100

4386 OpMon Feature Bug #4374: Bug Fixes Resolved Normal DASHBOARD - Can't update or save dashboards when license is 
unlimited 

15/08/2014 11:24 6.1.8 100

4374 OpMon Bug Resolved High Bug Fixes 25/09/2014 15:43 6.1.8 100

4374 OpMon Bug Resolved High Bug Fixes 25/09/2014 15:43 6.1.8 100
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