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4780 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Only OPMONADMIN can access opmon traffic analyzer screen 15/01/2015 16:41 6.2 100

4780 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Only OPMONADMIN can access opmon traffic analyzer screen 15/01/2015 16:41 6.2 100

4752 OpMon Feature User story #4751: As an OpServices 
Internee, i want to be able to generate 
license for opmon easily

In Progress Normal Graphical interface 08/01/2015 10:15 6.2 20

4752 OpMon Feature User story #4751: As an OpServices 
Internee, i want to be able to generate 
license for opmon easily

In Progress Normal Graphical interface 08/01/2015 10:15 6.2 20

4751 OpMon User story New Normal As an OpServices Internee, i want to be able to generate license 
for opmon easily

07/01/2015 08:35 6.2 0

4751 OpMon User story New Normal As an OpServices Internee, i want to be able to generate license 
for opmon easily

07/01/2015 08:35 6.2 0

4750 OpMon Feature Bug #3869: Bug Fixes Resolved Normal CP - Porting code to new calcule_cp worker 07/01/2015 12:32 6.2 100

4750 OpMon Feature Bug #3869: Bug Fixes Resolved Normal CP - Porting code to new calcule_cp worker 07/01/2015 12:32 6.2 100

4747 OpMon User story Resolved Normal Update to FLEX sdk to 3.6.0A  19/12/2014 10:19 6.2 100

4747 OpMon User story Resolved Normal Update to FLEX sdk to 3.6.0A  19/12/2014 10:19 6.2 100

4746 OpMon Feature Bug #3869: Bug Fixes Resolved Normal TRAFFIC - Translation missing 17/12/2014 15:29 6.2 100

4746 OpMon Feature Bug #3869: Bug Fixes Resolved Normal TRAFFIC - Translation missing 17/12/2014 15:29 6.2 100

4743 OpMon Feature User story #4670: As OpMon Traffic 
Analyzer's user I need to access the 
application by a fast link in splash 
screen

Resolved Normal Splash screen new banners 17/12/2014 14:20 6.2 100

4743 OpMon Feature User story #4670: As OpMon Traffic 
Analyzer's user I need to access the 
application by a fast link in splash 
screen

Resolved Normal Splash screen new banners 17/12/2014 14:20 6.2 100

4742 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Add missing $releasever yum variable to OpServices repo 10/12/2014 16:16 6.2 100

4742 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Add missing $releasever yum variable to OpServices repo 10/12/2014 16:16 6.2 100

4712 OpMon Feature User story #4689: As OpMon's user I 
need access to EULA for 
OpMon/OpTraffic

Resolved Normal Acceptance of EULA agreement in the OpMon's/OpMon Traffic 
Analyzer's configuration process

09/12/2014 16:42 6.2 100

4712 OpMon Feature User story #4689: As OpMon's user I 
need access to EULA for 
OpMon/OpTraffic

Resolved Normal Acceptance of EULA agreement in the OpMon's/OpMon Traffic 
Analyzer's configuration process

09/12/2014 16:42 6.2 100

4711 OpMon Feature User story #4709: As OpMon Traffic 
Analyzer's user I need a easy way to 
configure the application from the 
OpMon's configuration start screen

Resolved Normal Create a new screen for user's application choice 11/12/2014 09:58 6.2 100

4711 OpMon Feature User story #4709: As OpMon Traffic 
Analyzer's user I need a easy way to 
configure the application from the 
OpMon's configuration start screen

Resolved Normal Create a new screen for user's application choice 11/12/2014 09:58 6.2 100

4710 OpMon Feature User story #4709: As OpMon Traffic 
Analyzer's user I need a easy way to 
configure the application from the 
OpMon's configuration start screen

Resolved Normal Create a new password configuration screen 10/12/2014 15:26 6.2 100

4710 OpMon Feature User story #4709: As OpMon Traffic 
Analyzer's user I need a easy way to 
configure the application from the 
OpMon's configuration start screen

Resolved Normal Create a new password configuration screen 10/12/2014 15:26 6.2 100

4709 OpMon User story Resolved Normal As OpMon Traffic Analyzer's user I need a easy way to 
configure the application from the OpMon's configuration start 
screen

11/12/2014 09:58 6.2 100

4709 OpMon User story Resolved Normal As OpMon Traffic Analyzer's user I need a easy way to 
configure the application from the OpMon's configuration start 
screen

11/12/2014 09:58 6.2 100

4703 OpMon Feature User story #4069: STATUSGRID - 
Redefine status for elements in 
statusgrid and dashboard 

Resolved Normal Ack makes element be OK 09/12/2014 15:47 6.2 100

4703 OpMon Feature User story #4069: STATUSGRID - 
Redefine status for elements in 
statusgrid and dashboard 

Resolved Normal Ack makes element be OK 09/12/2014 15:47 6.2 100

4697 OpMon Feature Bug #3869: Bug Fixes Resolved Normal phplogcon - increase SystemEvent ID column size 08/12/2014 09:35 6.2 100 1087499

4697 OpMon Feature Bug #3869: Bug Fixes Resolved Normal phplogcon - increase SystemEvent ID column size 08/12/2014 09:35 6.2 100 1087499

4696 OpMon Feature Bug #3869: Bug Fixes Resolved Normal STATUSGRID - JS error using filter form in opcfg 04/12/2014 13:46 6.2 100 1087160

4696 OpMon Feature Bug #3869: Bug Fixes Resolved Normal STATUSGRID - JS error using filter form in opcfg 04/12/2014 13:46 6.2 100 1087160

4689 OpMon User story Resolved Normal As OpMon's user I need access to EULA for OpMon/OpTraffic 09/12/2014 17:53 6.2 100

4689 OpMon User story Resolved Normal As OpMon's user I need access to EULA for OpMon/OpTraffic 09/12/2014 17:53 6.2 100

4681 OpMon Feature Bug #3869: Bug Fixes Resolved Normal mod_gearman_worker running twice 01/12/2014 17:24 6.2 100 1085737

4681 OpMon Feature Bug #3869: Bug Fixes Resolved Normal mod_gearman_worker running twice 01/12/2014 17:24 6.2 100 1085737

4680 OpMon Feature Bug #3869: Bug Fixes Resolved Normal SCHEDULE_FORCED_HOST_SVC_CHECKS is not working 01/12/2014 10:23 6.2 100 1087334

4680 OpMon Feature Bug #3869: Bug Fixes Resolved Normal SCHEDULE_FORCED_HOST_SVC_CHECKS is not working 01/12/2014 10:23 6.2 100 1087334

4678 OpMon Feature Bug #3869: Bug Fixes Resolved Normal OPREPORTS - Possible memory leak generating CP Network 
report beyond three months

08/12/2014 20:49 6.2 100 1086699 

4678 OpMon Feature Bug #3869: Bug Fixes Resolved Normal OPREPORTS - Possible memory leak generating CP Network 
report beyond three months

08/12/2014 20:49 6.2 100 1086699 

4674 OpMon Feature User story #4670: As OpMon Traffic 
Analyzer's user I need to access the 
application by a fast link in splash 
screen

Resolved Normal Splash screen implementation 17/12/2014 14:20 6.2 100
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4674 OpMon Feature User story #4670: As OpMon Traffic 
Analyzer's user I need to access the 
application by a fast link in splash 
screen

Resolved Normal Splash screen implementation 17/12/2014 14:20 6.2 100

4673 OpMon Feature User story #4670: As OpMon Traffic 
Analyzer's user I need to access the 
application by a fast link in splash 
screen

Resolved Normal Splash screen redesign 10/12/2014 18:07 6.2 100

4673 OpMon Feature User story #4670: As OpMon Traffic 
Analyzer's user I need to access the 
application by a fast link in splash 
screen

Resolved Normal Splash screen redesign 10/12/2014 18:07 6.2 100

4672 OpMon Feature Bug #3869: Bug Fixes Resolved Normal snmp interface traffic plugin has a misleading plugin output 08/12/2014 09:23 6.2 100 1087046

4672 OpMon Feature Bug #3869: Bug Fixes Resolved Normal snmp interface traffic plugin has a misleading plugin output 08/12/2014 09:23 6.2 100 1087046

4671 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Unable to sort by Action column on Scheduled Downtimes list 11/12/2014 15:49 6.2 100 1087080

4671 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Unable to sort by Action column on Scheduled Downtimes list 11/12/2014 15:49 6.2 100 1087080

4670 OpMon User story Resolved Normal As OpMon Traffic Analyzer's user I need to access the 
application by a fast link in splash screen

17/12/2014 14:20 6.2 100

4670 OpMon User story Resolved Normal As OpMon Traffic Analyzer's user I need to access the 
application by a fast link in splash screen

17/12/2014 14:20 6.2 100

4667 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Cursor goes to the end of string after edition 26/11/2014 14:18 6.2 100 1086794

4667 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Cursor goes to the end of string after edition 26/11/2014 14:18 6.2 100 1086794

4665 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Wizard check command parameters do not get updated 
correctly

26/11/2014 10:55 6.2 100 1086793

4665 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Wizard check command parameters do not get updated 
correctly

26/11/2014 10:55 6.2 100 1086793

4652 OpMon Feature Bug #3869: Bug Fixes Resolved Normal To see additional notes on OpMon, when you open the url is the 
"404 page not found" in the URL's that have accented 
characters.

04/12/2014 17:38 6.2 100 1087129

4652 OpMon Feature Bug #3869: Bug Fixes Resolved Normal To see additional notes on OpMon, when you open the url is the 
"404 page not found" in the URL's that have accented 
characters.

04/12/2014 17:38 6.2 100 1087129

4639 OpMon Feature Bug #3869: Bug Fixes Resolved Normal CP - this year is not working properly 17/12/2014 14:24 6.2 100

4639 OpMon Feature Bug #3869: Bug Fixes Resolved Normal CP - this year is not working properly 17/12/2014 14:24 6.2 100

4638 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Shortcuts are not displayed correctly when navigation is 
performed in full screen.

20/11/2014 16:34 6.2 100

4638 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Shortcuts are not displayed correctly when navigation is 
performed in full screen.

20/11/2014 16:34 6.2 100

4630 OpMon User story Resolved Normal Utils to add or remove jobs form files and queues in gearman 20/11/2014 09:54 6.2 100

4630 OpMon User story Resolved Normal Utils to add or remove jobs form files and queues in gearman 20/11/2014 09:54 6.2 100

4622 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Add missing comands to opcfg 17/11/2014 11:48 6.2 100 1086942

4622 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Add missing comands to opcfg 17/11/2014 11:48 6.2 100 1086942

4619 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Ioncube loader don´t detect IP on virtual interface, so license 
fails

14/11/2014 16:32 6.2 100

4619 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Ioncube loader don´t detect IP on virtual interface, so license 
fails

14/11/2014 16:32 6.2 100

4618 OpMon User story Resolved Normal Remove PHP 5.3.28 from our repository - we should use the 
default php53 provided by CentOS

07/01/2015 09:38 6.2 100

4618 OpMon User story Resolved Normal Remove PHP 5.3.28 from our repository - we should use the 
default php53 provided by CentOS

07/01/2015 09:38 6.2 100

4609 OpMon Feature Bug #3869: Bug Fixes Resolved Normal fix wrong debug on check_scat_status.php 13/10/2014 12:02 6.2 100

4609 OpMon Feature Bug #3869: Bug Fixes Resolved Normal fix wrong debug on check_scat_status.php 13/10/2014 12:02 6.2 100

4608 OpMon User story Resolved Normal Support to remember accordion open / close state on opmon 
left menus

17/11/2014 16:44 6.2 100

4608 OpMon User story Resolved Normal Support to remember accordion open / close state on opmon 
left menus

17/11/2014 16:44 6.2 100

4607 OpMon Feature Bug #3869: Bug Fixes Resolved Normal updatedb.php refactoring 13/10/2014 12:02 6.2 100

4607 OpMon Feature Bug #3869: Bug Fixes Resolved Normal updatedb.php refactoring 13/10/2014 12:02 6.2 100

4606 OpMon User story Resolved Normal New Menu strcutre for Traffic Analyser 12/11/2014 17:12 6.2 100

4606 OpMon User story Resolved Normal New Menu strcutre for Traffic Analyser 12/11/2014 17:12 6.2 100

4605 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Unable to disable "close_on_recovery" for OTRS connections 13/10/2014 12:02 6.2 100 1086544

4605 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Unable to disable "close_on_recovery" for OTRS connections 13/10/2014 12:02 6.2 100 1086544

4512 OpMon Feature User story #4510: DASHBOARD - Add 
geomap component

Resolved Normal DASHBOARD - Extends class ESRIArcGISBackground as a 
draggable component

06/11/2014 14:43 6.2 100

4512 OpMon Feature User story #4510: DASHBOARD - Add 
geomap component

Resolved Normal DASHBOARD - Extends class ESRIArcGISBackground as a 
draggable component

06/11/2014 14:43 6.2 100

4511 OpMon Feature User story #4510: DASHBOARD - Add 
geomap component

Resolved Normal WS - Create proxy script to connect to ESRI through local 
server

06/11/2014 14:43 6.2 100

4511 OpMon Feature User story #4510: DASHBOARD - Add 
geomap component

Resolved Normal WS - Create proxy script to connect to ESRI through local 
server

06/11/2014 14:43 6.2 100

4510 OpMon User story Resolved Normal DASHBOARD - Add geomap component 06/11/2014 16:19 6.2 100

4510 OpMon User story Resolved Normal DASHBOARD - Add geomap component 06/11/2014 16:19 6.2 100

4395 OpMon Feature Bug #3869: Bug Fixes Resolved Normal OpCFG should respect license limits 10/12/2014 09:51 6.2 100

4395 OpMon Feature Bug #3869: Bug Fixes Resolved Normal OpCFG should respect license limits 10/12/2014 09:51 6.2 100

4372 OpMon Feature User story #4369: Discovery Wizard 
Improvements

Resolved Normal Allow user to change only one parameter 12/08/2014 17:37 6.2 100

4372 OpMon Feature User story #4369: Discovery Wizard 
Improvements

Resolved Normal Allow user to change only one parameter 12/08/2014 17:37 6.2 100

4371 OpMon Feature User story #4369: Discovery Wizard 
Improvements

Resolved Normal Show when services has different values for 
normal_check_interval and check_period

12/08/2014 17:35 6.2 100
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4371 OpMon Feature User story #4369: Discovery Wizard 
Improvements

Resolved Normal Show when services has different values for 
normal_check_interval and check_period

12/08/2014 17:35 6.2 100

4370 OpMon Feature User story #4369: Discovery Wizard 
Improvements

Resolved Normal Make groups selection incremental 12/08/2014 12:48 6.2 100

4370 OpMon Feature User story #4369: Discovery Wizard 
Improvements

Resolved Normal Make groups selection incremental 12/08/2014 12:48 6.2 100

4369 OpMon User story Resolved Normal Discovery Wizard Improvements 13/10/2014 12:00 6.2 100

4369 OpMon User story Resolved Normal Discovery Wizard Improvements 13/10/2014 12:00 6.2 100

4360 OpMon User story Resolved Normal DASHBOARD - Support to define min and max scale in chart 
elements

14/10/2014 10:14 6.2 100

4360 OpMon User story Resolved Normal DASHBOARD - Support to define min and max scale in chart 
elements

14/10/2014 10:14 6.2 100

4192 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Menu alignment correction 03/07/2014 13:20 6.2 100

4192 OpMon Feature Bug #3869: Bug Fixes Resolved Normal Menu alignment correction 03/07/2014 13:20 6.2 100

4069 OpMon User story Resolved Normal STATUSGRID - Redefine status for elements in statusgrid and 
dashboard 

09/12/2014 15:47 6.2 100 1079289, 
1078853

4069 OpMon User story Resolved Normal STATUSGRID - Redefine status for elements in statusgrid and 
dashboard 

09/12/2014 15:47 6.2 100 1079289, 
1078853

3869 OpMon Bug Resolved Normal Bug Fixes 05/01/2015 14:27 6.2 100

3869 OpMon Bug Resolved Normal Bug Fixes 05/01/2015 14:27 6.2 100
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